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• We are dedicated to meeting the health care

needs of our members.

• We treat members, employees, employers,
physicians and others with respect and 
compassion.

• We partner with health care professionals 
to provide the best care possible for our 
members.

• We work to foster a fulfilling and challenging
workplace for all.

• We continuously seek ways to improve the
quality of care and service delivered to our
members.

• We act with responsibility and accountability 
in the communities we serve.

• We expect 100 percent compliance with 
ethical and regulatory standards.

• We are dedicated to providing a fair value 
for our partners.


