Provider Bulletin

** MEDICAL VERIFICATION SERVICES (MVS)
ANNOUNCEMENT?**

As you may reaall, Lovelace Heakh Plan (Lovelace, Blue Cross Blue Shield of New Mexico,
Molina Healthcare of New Mexico and Predyterian Heath Plan contracted with Medical
Verificaion Senices (MVS) to provide crecerntialing verificaion services for its provider
networks. Lovelace was notified by MVS that they mack the strategc business decision to no
longer provide credertialing verifi cation servicesfor all clierts, including those in New Mexico.

Lovelace would like to first assure your offi ce that MV SOslecision has not creaed a crisis in the
procesing of the crecertialing filesfor Lovelace. Instead effective immedately, Lovelace will
assume all credertialing verification servicesfor those filesthat MV S wasprocessing on behalf of
Lovelace. Lovelacewill receive an electronic trarsmission of all filesin proces with MV S and
will complete the crecertialing verificaion servicesfor those files Both organizatons areworking
to ensure a smooth and efficient trarsition of these files. Additionally, for the next 60 days, MV S
will forward any new filesreceived by their offi ce to Lovelace and will route any inquiries from
providersto Lovelace.

Going forward, Lovelace will require all future credentialing requests be sent directly to
Lovelace for processing. Lovelace usesthe universaal NM statewide crecertialing applicaton. An
electronic verdon can be found at www.lovelacetealthplancom in the Provider secion under
OFoms, Tools & ResurceD. Completed applicaions should be sert to the Lovelace Heath Plan
at4101 Indian School Rd NE, Albuquerque NM 87110 B Attn: Credertialing Departmert.

Basd on our commitmert to provide outstanding customer service to our provider network,
Lovelace is dedcated to ensuring this trarsition will have little to no impact to your office.
LovelaceDsCrecertialing Departmert has experienced and knowledgealie staff trained to provide
crecertialing verificaion servicesard to complete thes filesasquickly aspossible. Attactedisa
summay highlighting key points of this transition. Plea® feel free to sharethis with your offi ce
staff and to use this asaquick referercetool.

Lovelace valuesour partnership and tharks you for providing quality careto our Members If you
have any quedions or concerns, plea® contactyour Provider SevicesReresntative below.
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